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Enclosed please find a copy of AT&T’s § 63.71 Application, which was
filed with the FCC. This courtesy copy is provided in compliance with 47
C.F.R. § 63.71(a).
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Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Section 63.71 Application of
File No.
AT&T Corp.

For Authority Pursuant to Section 214 of
The Communications Act of 1934, As Amended,
To Discontinue the Provision of Service

SECTION 63.71 APPLICATION OF AT&T

AT&T Services, Inc., on behalf of its affiliate, AT&T Corp. (referred to herein as
“AT&T”) applies for authority under Section 214(a) of the Communications Act, as
amended (“the Act”), 47 U.S.C. § 214, and Section 63.71 of the Federal Communications
Commission’s (“Commission”) rules, 47 C.F.R. §63.71, to discontinue AT&T Basic 800
Service and AT&T 800 Masterline Service.

As required by Section 63.71 of the Commission’s rules, AT&T provides the
following information:
Name and Address of Carrier:

AT&T Corp.

The address for purposes of this application is:
1057 Lenox Park Blvd
Atlanta, GA 30102

Date of Planned Service Discontinuance:
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Effective on or after December 31, 2020, pending regulatory approval, AT&T will
discontinue AT&T Basic 800 Service and AT&T 800 Masterline Service, and these
services will no longer be available to new or existing customers.

Points of Geographic Areas of Service Affected:

Once approved, AT&T will discontinue offering AT&T Basic 800 Service in
Alabama, New Jersey and Pennsylvania, and AT&T will discontinue offering AT&T 800
Masterline in Missouri, New Jersey, Ohio, Pennsylvania, South Carolina, Tennessee, and
Texas.!

Brief Description of Type of Service Affected:

AT&T Basic 800 Service allows inbound toll-free service terminating on
dedicated lines. This service was designed for customers who receive 80 to 600 hours
per month of toll-free calls.

AT&T 800 Masterline is a transmission path to a station associated with AT&T
800 Service where calls are received from the AT&T network. It is an inbound toll-free
service that terminates on dedicated lines.

The public convenience and necessity will not be impaired by the discontinuance
of this service because there are alternative voice services available to these customers,

including AT&T’s Toll-Free READYLINE Service, which provides toll-Free calling
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capabilities for calls terminating at a customer location in the US Mainland, Hawaii,

Puerto Rico or the US Virgin Islands using a switched access line.

Brief Description of the Dates and Methods of Notice to All Affected Customers:

! AT&T ceased offering these services in other states as it had no existing customers and had no
reasonable requests for these services in 30 days in those states. See 47 CFR 63.71(g).



Customer notices were sent via U.S. Mail on October 21, 2020.% Copies of this
Application are being sent, first class U.S. Mail to the public utility commission,
governor, federally recognized tribes (if any) in the affected state, and to the Special
Assistant for Telecommunications to the Secretary of Defense, as required by 63.71(a) of
the Commission’s rules.

Regulatory Classification of Carrier:
AT&T offers AT&T Basic 800 Service and AT&T 800 Masterline Service

pursuant to non-dominant carrier regulation.

Questions about this application may be addressed to Joshua Woodbridge, AT&T
Services, Inc., Director - Federal Regulatory, 1120 20th Street N.-W., Suite 1000,
Washington, D.C. 20036, (202) 457-2139.

Conclusion:

As discussed above, the public convenience and necessity will not be adversely
affected by the discontinuance of AT&T Basic 800 Service and AT&T 800 Masterline
Service because there are other options for these services available in these areas. AT&T
respectfully requests the Commission approve its Section 63.71 Application to
discontinue service.

Respectfully submitted,

By: /s/Terri L. Hoskins

Terri L. Hoskins
Gary L. Phillips
David Lawson

2 See Attachment A
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November 5, 2020

AT&T Services, Inc.
1120 20™ Street NW
Suite 1000
Washington, DC 20036

Its Attorneys
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October 21, 2020
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NOTICE OF DISCONTINUANCE

Important Notice Regarding AT&T 800 Masterline Service
Service Discontinuance Effective December 31, 2020

Thank you for using AT&T for your business service needs. We want to make you aware of planned
changes to your AT&T 800 Masterline Service, which provides toll-free calling capabilities for calls
originating in the US and terminating at a Customer Site in the US Mainland and Hawaii using a
dedicated access line.

Our records indicate active AT&T 800 Masterline Service to the following address(es):

Service Address(es): (GG
Toll-Free Number(s): [
Billing Account Number(s): [ N

Effective December 31, 2020, pending requlatory approval where such approval is required, AT&T
800 Masterline Service will be discontinued and will no longer be available to existing customers

in Missouri, New Jersey, Ohio, Pennsylvania, South Carolina, Tennessee and Texas.

Termination charge(s) and any remaining term commitment after discontinuance of service will not
apply. Any remaining credits on your account will be refunded to you.

AT&T offers AT&T Toll-Free READYLINE as a replacement service for AT&T 800 Masterline Service.
AT&T Toll-Free READYLINE provides toll-free calling capabilities for calls terminating at a Customer
Site in the US Mainland, Hawaii, Puerto Rico or the US Virgin Islands using a switched access line. For
additional information regarding this notice, your account, or to subscribe to AT&T’s Toll-Free
READYLINE service, please call your AT&T Account Manager Glenn Barth at 580-428-7768.

To help ensure service continuity, you should transition to AT&T Toll-Free READYLINE or an
alternate service arrangement before December 31, 2020.

We appreciate your understanding and look forward to serving your future business needs.
Sincerely,

Robert Halperin
Lead Product Marketing Manager
1057 Lenox Park Blvd
Atlanta, GA 30102
(Over)
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AT&T is required by the FCC to provide the following statement:

The FCC will normally authorize this proposed discontinuance of service (or reduction or impairment) unless it
is shown that customers would be unable to receive service or a reasenable substitute from another carrier or
that the public convenience and necessity is otherwise adversely affected. if you wish to object, you should file
your comments as soon as possible, but no later than 15 days after the Commission releases public notice of
the proposed discontinuance. You may file your comments electronically through the FCC'’s Electronic
Comment Filing System using the docket number established in the Commission’s public notice for this
proceeding, or you may address them to the Federal Communications Commission, Wireline Competition
Bureau, Competition Policy Division, Washington, DC 20554, and include in your comments a reference to the
section 63.71 Application of AT&T Corp. Comments should include specific information about the impact of this
proposed discontinuation (or reduction or impairment) upon you or your company, including any inability to
acquire reasonable substitute service.

© 2020 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T Intellectual
Property and/or AT&T affiliated companies. Please do not send inquiries or payments to the return address on this notice. If you have comments or
questions, please contact AT&T Customer Service at the toll-free number on your bill. SV58115
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NOTICE OF DISCONTINUANCE

Important Notice Regarding AT&T Basic 800 Service
Service Discontinuance Effective December 31, 2020

Thank you for using AT&T for your business service needs. We want to make you aware of planned
changes to your AT&T Basic 800 Service, which provides toll-free calling capabilities for calls originating

in the US and terminating at a Customer Site in the US Mainland and Hawaii using a dedicated access line.

Our records indicate active AT&T Basic 800 Service to the following address:

Service Address: G
Toll-Free Number: NN
Billing Account Number: [l NN

Effective December 31, 2020, pending requlatory approval, AT&T Basic 800 Service will be
discontinued and will no longer be available to existing customers in Alabama, New Jersey and

Pennsylvania.

Termination charge(s) and any remaining term commitment after discontinuance of service will not
apply. Any remaining credits on your account will be refunded to you.

AT&T offers AT&T Toll-Free READYLINE as a replacement service for AT&T Basic 800 Service. AT&T
Toll-Free READYLINE provides toll-free calling capabilities for calls terminating at a Customer Site in the
US Mainland, Hawaii, Puerto Rico or the US Virgin Islands using a switched access line. For additional
information regarding this notice, your account, or to subscribe to AT&T’s Toll-Free READYLINE service,
please call your AT&T Account Manager, Virginia Authement at 205-417-5094.

To help ensure service continuity, you should transition to AT&T Toll-Free READYLINE or an alternate
service arrangement before December 31, 2020.

We appreciate your understanding and look forward to serving your future business needs.
Sincerely,

Robert Halperin
Lead Product Marketing Manager
1057 Lenox Park Bivd
Atlanta, GA 30102
(Over)
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AT&T is required by the FCC to provide the following statement:

The FCC will normally authorize this proposed discontinuance of service (or reduction or impairment) unless it
is shown that customers would be unable to receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely affected. If you wish to object, you should file
your comments as soon as possible, but no later than 15 days after the Commission releases public notice of
the proposed discontinuance. You may file your comments electronically through the FCC'’s Electronic
Comment Filing System using the docket number established in the Commission’s public notice for this
proceeding, or you may address them to the Federal Communications Commission, Wireline Competition
Bureau, Competition Policy Division, Washington, DC 20554, and include in your comments a reference to the

proposed discontinuation (or reduction or impairment) upon you or your company, including any inability to
acquire reasonable substitute service.

section 63.71 Application of AT&T Corp. Comments should include specific information about the impact of this

© 2020 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T Intellectual
Property and/or AT&T affiliated companies. Please do not send inquiries or payments to the return address on this notice. If you have comments or
questions, please contact AT&T Customer Service at the toll-free number on your bill. SVs8116
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CERTIFICATE OF SERVICE

I, Lacretia Hill, certify that I have, on November 5, 2020 served a copy of the foregoing

Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the addresses below:

Alabama Public Service
Commission

100 N. Union Street Suite
950 Montgomery,

AL 36130

Office of the Governor State
Capitol

600 Dexter Avenue
Montgomery, AL 36130

Missouri Public Service
Commission Public
Information Office Governor
Office Building

200 Madison Street

PO Box 360

Jefferson City, MO 65102-
0360

Office of the Governor Room
216,

State Capitol Building
Jefferson City, Missouri
65101

Office of the
Governor PO Box
001

Trenton, NJ 08625

New Jersey Board of
Public Utilities

44 S. Clinton
Avenue Trenton,

NJ 08625

Office of the Governor

30th Floor

77 South High Street
Columbus, Ohio 43215-6108

Public Utilities Commission
of Ohio

180 East Broad Street
Columbus, Ohio 43215

Office of the Governor 508
Main Capitol Building
Harrisburg, PA 17120

Pennsylvania Public Utility
Commission

400 North Street
Harrisburg, PA 17120

Public Service Commission of
South Carolina,

101 Executive Center Dr.,
Suite 100

Columbia, SC 29210

Office of the Governor
11 Gervais Street
Columbia, SC 29201

Governor's Office
Tennessee State Capitol
Nashville, TN 37243-0001

Tennessee Regulatory
Authority

502 Deaderick Street
Nashville, TN 37243

[s/Lacretia Hill
Lacretia Hill

Public Utility Commission of
Texas

1701 N. Congress Avenue
PO Box 13326

Austin, TX 78711-3326

Office of the Governor

P.O. Box 12428
Austin, Texas 78711 -2428

Department of Defense
Chief Information Officer
6000 Defense Pentagon
Washington, D.C.

20301

Poarch Band of Creeks
Chairman

5811 Jack Springs Road,
Atmore, AL, 36502

Eastern Shawnee Tribe of
Oklahoma

Chairman

P.O. Box 350,

Seneca, MO, 64865

Catawba Indian Nation 996
Avenue of Nations Rock
Hill, SC 29730

Alabama-Coushatta Tribe
of Texas

Chairman

571 State Park Road 56,
Livingston, TX, 77351
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Kickapoo Traditional Tribe
of Texas

Chairman

2212 Rosita Valley

Road, Eagle Pass, TX,
78852

Ysleta del Sur
Pueblo Chairman
P.O. Box 17579,
Ysleta Station,

El Paso, TX, 79917
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